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Claiming 
payment for an 

installation



1 

Go to the ‘Payment’ tab on the 
portal and select an installation.

2 

Click Request Payment
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3 

Input the relevant details and 
confirm the installed product(s).
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4 

Enter the name of the  
Licensed Electrical Inspector 
(LEI) that signed the Certificate 
of Electrical Safety for the 
installation.
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5 

Upload the relevant supporting 
documents.
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6 

Confirm installation details.
 

Click  Submit
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7 

Your payment claim for the 
installation will now appear as 
‘under review’ until payment is 
approved.
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