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Claiming 
payment for an 

installation
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Go to the ‘Payment’ tab on the 
portal and select an installation.
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Click Request Payment
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Input the relevant details and 
confirm the installed product(s).
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You can update any installed 
products if there is a change by 
moving the toggle on the screen. 

The type of hot water system 
that will be installed and the 
type of hot water system that is 
being replaced can be selected 
in the drop down boxes. 
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Upload the relevant supporting 
documents.
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Confirm installation details.
 

Click  Submit
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Your payment claim for the 
installation will now appear as 
‘under review’ until payment is 
approved.

Claiming payment for an installation

Solar Victoria Portal Hot Water Retailer User Guide


