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Solar Victoria Retailer Portal

User guide for retailers:
Solar rebates for
community housing

How to provide bulk quotes
and apply for rebate payments

Solar ORIA
Victoria



This guide shows retailers how to provide quotes in the
retailer portal for Community Housing Organisations (CHOS)
participating in the Solar for Community Housing Program.

There are two stages for retailers:

1. How to provide bulk guotes

2. How to reguest rebate payments
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1 .1 Solar

Victoria —
Bulk quotes e
. . My Activity suppnrt 7
When you log in to the retailer portal, Erd s

Phone 1300 376 393

click on ‘Bulk Transactions’ at the top to
provide a quote for a CHO.

We can't draw this chart because there is no data.

Asof Today at 1217 PM &5 of Today at 1216 PM
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1.2 \Sp'i%lg)rria

Click on 'New Bulk Quote’ quote to start. @-D

PageSire: [ 25« Q Search

‘Quote Number | Organisation Quote Status. | Submitted Date
Laura CHO 2 2024-05-01 Apphcation Started 0U052022,04:42 pm

Laura CHO Organisation 2024-05-01 Bayment - In Progress 01/05/2024, 02:05 pm

Laura CHO Organisation. 2024-05-01 Application Required Addti..  DL/05/2024, 10:46 am

Laura CHO Qrganisation. 2024-05-08 DB/D4/2024, 02:24 pm

Laura CHO Organisation 2024-05-09 08/04/2024, 02:00 pm

Laura CHO Organisation 2024-05-07 08/04/2024, 11:59 am

Laura CHO Crganisation 2024-05-09 08/04/2024,01:18 pm

Laura CHO Qrganisation 2024-05-09 i 04/04/2024, 05:12 pm

Laura CHO Organisation 2024-05-09

Laura CHO Organisation 2024-05-11 i 03/04/2024,02:00 pm

Laura CHO Organisation 2024:05-10 0&/04/2022, 1125 am

< Pager [ 1
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1.3 Solar

Victoria

You must accept the retailer Terms S—
and Conditions before you can e s
upload a quote. - ®

Step 1 Step 2
Read and accept the Fill-up and complete
Solar Provider Statement Quote Information

Please review and confirm

This stotement needs to be completed by you, the Retailer (being the Authorised Solar Retailer or Authorised Hot Water Retoiler), to initiote your customer’s spplication for a Solar Victorio
i Too oot Farm - i Retailer Ter pon registering for @ Solar Visteria

Progrom.

Your customer wi ¥ their spplication for #

You wil if YOUr CUstomer i by Sclar Victoria.

A5G Retailer, 61 in GECOrIANce with the Solor Victoria Retailer Terms and Conaitions that you have
o8 this wil s eligitslity. This i 2 i Solar Provicer Stotement 10 assess

System or Hot Woter System,

= I your customer requests  change to the systern, you will need to submit o new Selor Provider Statement.

I~

rmlr-wuwdwvmgnﬁanmuwenwmmrrmﬁwwmm
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1.4
Add new quote/s

Select the CHO name. Add in the quote
effective and quote expiry dates.

Click on the ‘Add Quote Line’ button.
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New Quote

Follow the steps to crete a quote

Step 1 Step 2
Read and accept the Fill-up and complete
Solar Provider Statement Quote Infarmation

‘ar-0000000103

| o2zl

[ﬂ Laura CHO Organisation

Quote line items (Please fill quote information before adding lines)

Quote summary

Tensl Price (ind GST) before STC
or Solar Home Program rebiates

“Total Estimated Solr Program
Rebate [excl GST)

Total Price before Solar Program
rebates fexcl GST)

Total Estimated Net pzyable by
cusomer fexdl GST)

| [ & Uplostries | orapries




1. How to provide bulk quotes for CHO properties

1.5

You must select ‘Solar PV Landlord’
to quote for CHO properties.

Quote Line Item
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1.5

To quote for up to 50 properties per
application:

— Click 'Add Quote Line’

— Provide more details about
your gquote

— Repeat these steps for each
property address.

Note: If a property address is missing
from the list, please contact the CHO
and ask them to add it in the Solar
Victoria Platform for CHOs. Once they
have added it, you will be able to see
the property here.
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Quote Line Item

Rebate Type

Solar PV (Landlord)

[ | Property is part of a Lifestyle Village

Installation Address

Q Search Address

Complete this field.

a 65 Church Street MORWELL VIC 3840
a 150 Lonsdale St MELBOURNE VIC 3000
a 62 Church Street MORWELL VIC 3840

a 58 Church Street BRIGHTON VIC 3186

a 143 Hawthorn Road CAULFIELD NORTH VIC 3161

Customer Benefits

*["| In line with the CEC Code Of Conduct 2.1.6 (g), we have carried out a site-specific full system
design.

Performance estimate (PV Panels only)

* Estimated energy vield (annual performance in k\Wh)

* Estimated financial saving against current consumption (annual, S)

Quote Details
*Total price {incl GST) before STC or Solar Program rebates

| Cancel || Save |




1.6
Add solar products to your quote

Click the ‘Add Product’ button to
include the specific solar panel (PV)
product.

Click ‘Save’ when all the information
has been entered.
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Quote Line ltem

Rebate Tyoe
[ Sclar PV (Landlard) - |
[ | Property is partof & Lifestyle Vi@age
Insiniiation Address

Select Products for Installation
Pleaze enter all major eguipment ftems (e.g. panels, imverters).

PRODUCT QUANTITY

|@ scoors-s0a asar7r-2 20201 x| [1 | &

[ T x] = 0

Customer Benefits
*[s] In line with the CEC Cade Of Conduct 2.1.6 [g), we have camied out a ste-specific full system
design

Performance estimate [PV Panels only)

*Ectimated erengy wield {annuasl performance i kWh

E |

*Ectimated Friancisl s=ving apainst current consematian (anrual, 5

| 535000 |

Quote Details
*Total orice (mcl GET) before STC or Solar Program rebates

| 54500.00 |

| ms ST
| 535000 |

GET @ 109%
SAC9.08

Price= before Salar Program rebstes Jexd G5T)
5374091
Extimated Salar PFrogram FAebate [excl GET) .
51.400.00

Estimated Met payable by cusiomes |exc] GST) -

5234091



1. How to provide bulk quotes for CHO properties

1.7
Upload your quote

When the details have been entered
correctly, click ‘Upload Files’ to attach
your bulk quote document.

The bulk guote document needs
to include all property addresses —
intended for solar PV install.

The guote also should include total
STC deduction, total GST and total
costs.
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1.8 New Quote

You will be able to see quote information &
Step 1
for each property address here. R it
Please check: ——
Guate Number hr@mxus | Retaier f.anl}mmb
o Ifthereis a quote line item for all the S [ | Sosen B2
i B sueopomm B - e
property addresses O y adsea T
o All the details have been entered B R i R S
correctly
e You have uploaded a bulk quote = Wi il
d OC u m e nt E| 150 Lonsdale St MELBOURNE VIC 2000 250.00 34021
. 1 7 . . Qucte summaey
Click "Next’ to review and submit your e e oo 528000
CIUOte - E'fmﬁf"""”m 5748182

Total Extimated Net payelile by S4G8LE2
custpemer fexcl GET)

Quote upload

Seizct an Option

Files L

DOCUMENT NAME DOCUMENT TYPE UPLOADED DATE

Testpdf Quate 02/05/2024,06:46 pm
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1.9 New Quote

Follow the steps to create a quote

Accept the Terms and Conditions & @ o

Step 1 Step 2 Step 4
. d and thy ll- d plets it
and ‘Submit’ your quote. S o S quse e i

Once the quote is submitted, the ease i and cofim
C H O Wi | | be O b | e to VieW O n d m O n O g e M:C“Wi“”mwmgimiwdm“;w pragram is of the highest priarity for Salor Vitoria. We will canduct reguler auditing of compliancs requirements and installatians to

the integrity of

it in the SOIO r \/iCtOriO Plotform' By providing this stotsment, you ogres as the Retailer thor the instoliatien devailed obove, will:

Where it iz a Sclar Syseem or Sclor Sameny System installation:

- Beconductad by o Clean Energy Council (CEC) accradited installer.

= Beconductsd by anii that holds a current.
recognition by Energy Safe Victoria.

lass A Electricol Licence registerad with Energy Safe Victoria, or an squivalent Australion interstate licence with mutual

Where it /s a Hot Water System instaliatior:

- Beconductsd by o plumber that J i itation issued by the Victorian Bullding Autharity and an
registered with Energy Safe Victario, or on equivalent Australian intarstate licence with mutual recognition by Energy Safe Victoria,

- Be installed occording t Plumbing ons (2018, c on Code (Valume standards.

Proof 0f Installation
Upon completion of the installation, you agree to provide the following documentation as proof of i
loan unless these are pravided

Confirmation of the products inssalled,

Centificots of Electrical Safety

Plumbing Compii ertficots (where it's @ hotwarsr |

Tax invoice including total cost of system instollation, ary discounts, rebates or | lied (2.g. Small-scole and paid by the custamer.

Pre-opproval from the relevant local distribution network service provider for the cennection of a Solar System or Sclor Battery System to the electricity distribution netwerk.
Awritten statement that the relevant Eligible System i functional

lar Wietoria will net

as per- design requi and instructions, and the Customer Guetation.
Dbeclaration
| dezlars as the Retsler than
= The information | have given is correst.
- Giving false or mizleading information will render the opplicant insligible for ate and/or leon o liabls i sclar
= Imustinform Solar Victoria of any changes to the infarmation provided in this statement as soon as the change ceurs.

Oaum CHO Retaller User, agras to this statemant on behalf of Laura CHO Retailar

ia for the rabats and/er lean paid.

To view and check on the status New Quote

of your quotes click the link at the e " "
b OttO m Step 1 Step 2 Step 4

Read and accept the Fill-up and complete Accept and Submit
Solar Provider Statement ‘Quote Information

Submitted

Thanks for submitting your quote. An email

or application submission has

mmunmnummmmmmu.

12 User guide for retailers | Solar rebates for community housing




1 .1 o %‘iocltanrri a it : 6 Laura CHO Retail...

Check the status of CHO quotes (s
in the retailer portal. By

My Activity Support Installation Expiry

You can also view the status of e
each quote you uploaded to the
retailer portal by clicking ‘Bulk et s oo
Transactions’ and then the quote
number.

Asof Today at 1217 PM &5 of Today at 1216 PM

Laura CHO Qrganisation 2024-05-30 2024-05-02

(|l [

Laura CHO Organisation 2024-05-30 2024-05-02

Laura CHO 2 2024-06-06 2024-05-01 01/05/2024, 08:42 pm

Laura CHO Organisation 2024-06-06 2024-05-01 01/05/2024,0205 pm

Laura CHO Organisation 2024-05-01 01/05/2024, 10:46 am

QT-0000000040

4]

QT-0000000038 Laura CHO Organisation 2024-05-08 2024-08-08 08/04/2024, 02:24 pm

QT-0000000036 Laura CHO Crganisation 2024-05-09 2024-04-08 c: 08/04/2024, 02:00 pm

<[4

QT-0000000027 Laura CHO Organisation 2024-05-07 2024-04-08 08/04/2024, 11:59 am

QT-0000000024 Laura CHO Organisation 2024-05-08 1 08/04/2024, 01:18 pm

QT-0000000023 Laura CHO Organisation 2024-05-09 b 04/04/2024, 0512 pm

3 QT-0000000022 Laura CHO Organisation 2024-05-09

QT-0000000015 Laura CHO Organization 2024-05-11 03/04/2024, 02:00 pm

4@ @M E

QT-0000000014 Laura CHO Organisation 2024-05-10 20; 04/04/2024, 11:25 am
|rouus Selected: 0 < Page | 1
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2. How to request rebate payments

Starting the rebate payment process

You can claim rebate payments for CHO properties once
the installation has been completed and confirmead.
This process is outlined below.

1. The CHO will confirm that the installation is complete
in the Solar Victoria Platform.
Note: There are no QR codes for CHO properties.

2. This will trigger an automatic email to the retailer

3. This email will include a link that will take the retailer
directly to the retailer portal to start a claim for payment.
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2 .1 E QT-0000000109
Laura CHO Organisation » 132456709 » 2024-05-02

Request a payment | e nens ]

Quaote information

A. To start the process to claim a ol B o_ L
payment, click the link in the email. e SEE Ae: s
B. Each quote line item with a ki
confirmed completed installation e
will now show a dollar icon. ——

C. Click on the dollar icon. Quote summary

Total Price (incl GST) hefora STC Total Estimated Solar Program
or solar Home Program rebates Rebate (excl G511

Less STC Total Price before Solar Program
rebates feuct GST)

GST@10 Total Estimated Net payable by
customer fexc GST)

Files uploaded

Uploaded date

02/05/2024, 06:59 pm
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2.2

Add the required information
to request a payment.

If any installation products have
changed, please click the slider to
change it from ‘Inactive’ to ‘Yes'.

Click '"Next’.
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Request Payment

(@) ® e

Installation and Product Upload Documents Submit Installation
Review

*Installation Date

|

*Installation Time

* Accredited Installer

I Q, Accredited Installer

* Electrical installer worker licence no. @

*Inspector/Certifier of the electrical installation work @

| Q, Inspector/Certifier of the electrical installation waork

MM @

*Total installed system cost {inc GST) before STC or Solar Homes Program rebates )

l $4,500.00

PRODUCT QUANTITY REASON FOR CHANGE

‘@ SGE.0RS-ADA (AS4777-2 2020 ” l 1 l l

@ vsv-4ispeomos | [ 5 ] [

Have any of the Installation Products d1ange
Inactive

|Earu:el




Request Payment

2.3 o

Instafiation and Product

Add the details of any Reviw
installation products that have Sesatia i
changed and click ‘Next’”. R

* bzcredited Instali=r

0 Accredited Instafisr

* Blectrical installer warker icence no.

* InspectarCertifier of the elecirical installation wark @

O, InspectorfCertfier of the etacmical insEliatan work

g

* Tota! installed system cast fine G5T] before STC or Solar Homes Program rebates )
5450000

Hawe ary of the Installatson Producis changed? I)
Addne

GET i 1%

5409.09

Less STC @

| s3m000

Zalar Pr‘ﬁnm‘mtﬁebah-:- e |mac) E‘II',I .‘“

£1,40000

st paymihe by customer jeucl GSTT @)

5$2,34091

* Installed or Planred Svstem Capacty — PV Panels (olowatts)

| 500
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2.4

Request Payment
Upload documents "
and click ‘Next’.

(0] ]
Installation and Product Upload Documents

Submit Installation
Review

[ Tax Invoice

" TaxInvoice

¥ m &, Upload Files

STC Assignment Form

Certificate of Electrical Safety
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2.5

Request Payment

Check if all your files have
(] (o] @
been uploaded successfully, _ _ _
. ; , Installation and Product Upload Documents Submit Installation
then click ‘'Next'.

Review

Select an Option

Or drop files

Files Uploaded

DOCUMENT NAME DOCUMENT TYPE UPLOADED DATE

Test.pdf Tax Invoice 02/05/2024, 07:44 pm

Test.pdf STC Assignment Form 02/05/2024, 07:45 pm

Test.pdf Certificate of Electrical Safety 02/05/2024, 07:45pm i Remove
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2.6

Request Payment

'Submit’ the request
for payment

(] o (8]

Installation and Product Upload Documents - Submit Installation
Review

Installation Details
Installztion Date

02/05/2024
Installation Time
07:42:32 pm

Accredited Installer
Victor Cortez

Installed Product

PRODUCT
SG5.0RS-ADA (AS4777-2 2020)

TSM-415DE09R .08

Financial Infoermation
Quote Amount
54,500.00

STC Amount
£350.00

Rebate Amount

$1,400.00

Met Payable Amount Customer
£2,750.00

Files Uploaded

DOCUMENT NAME DOCUMENT TYPE UPLOADED DATE

Test.pdf Tax Invoice 02/0%/2024, 07:44 pm

Test.pdf STC Assignment Form 02/05/2024, 07:45 pm

Test pdf Certificate of Electrical Safety 02/05/2024, 07:45 pm
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2.7 C
\

QT-0000000109

You will see this notification on B
your screen when the payment T T 7

is submitted successfully. BE

‘Quote Number QT-0000000109

Laura CHO Retailer

Quote Effective Datz 02-05-2024

30-05-2024

Laura CHO Oraanisation

132456789

Laura CHO Organisation User

Quogte line items

Property address

65 Church Street MORWELL VIC 3840

150 Lonsdsle 5t MELBOURNE VIC 3000

Quule surmmary

Tetal Price find GST) before STC $9,000.00 Tatal Extimates Solar Program
‘or Solar Home Program rebates. Rebate fexc] GST)

5280000

570000 Total Price before Solar Program
rebates fexcl LS1|

§748182

Total Estimated Net paysble by
customer {excl GST)

5468182

Request Payment summary

Total Price find GST) before STC $9,000.00 Total Solar Program Rebate {excl
or Solar Home Pragram rebates asT)

Less STC 570000 Total Estimated Net payable by
customer (excl GST)

GST@10

Files uploaded

Document name

Testpdf
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