
OFFICIAL

Retailer Portal
Uplift
Industry Webinar

Date: 19 May 2025

Host: The Solar Victoria Team 



OFFICIAL

Acknowledgements 



OFFICIAL
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Format of this session and what will be covered

Agenda
• Enhancements to the retailer portal
• Portal demonstration
• Q&A time 
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Enhancements to the Retailer Portal –
Dashboard update

Retailer Portal homepage
The dashboard reflects your 
account activities with 
drilldown functionality.

• Installations statuses

• Expiry timelines

• Alerts and notifications 
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Enhancements to the Retailer Portal –
Installation statuses

This section of the dashboard 
shows the status of all the 
installation records.

From here

• Refresh the data

• Drill down and View Report

Introducing a New Status
‘Customer application under 
review awaiting response’
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Enhancements to the Retailer Portal –
View reports
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Enhancements to the Retailer Portal –
Alerts & Notifications

• This feature is a list of actions you 
must take for standard applications:

• Scheduling Installation 
• Request Payment
• Payment Request Requires 

Additional information

• Facility to filter and sort in the 
Notification Settings
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Enhancements to the Retailer Portal –
Cancelled applications 

Visibility on the Cancelled Application 
On the installation record the Status will 
show as Cancelled.

New field that will provide the 
‘Application Cancellation Reason’
• Customer initiated cancellation
• Timed out
• Cancelled by Solar Victoria
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Enhancements to the Retailer Portal – 
Quote Improvements

Product Search and Display
The search field has been increased 
to provide better visibility of the 
product name.

And the search results displayed 
have been  increased from 5 to 10.
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Enhancements to the Retailer Portal – 
Quote Improvement

Discount changes on Quote Screen
Capturing Total Cost to the Customer 
after ALL Discounts:

Question: Are there any other 
discounts not factored in the total 
price?

If yes, enter the total cost to the 
customer after ALL discounts including 
STCs and any discounts offered by 
the Retailer.

       Tick box declaration to confirm
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Retailer Portal – Payment Request

Discount changes confirmation 
on the Request Payment Screen
Capturing Total Cost to the 
Customer after ALL Discounts:

Enter the total cost to the customer 
after ALL discounts including STCs 
and any discounts offered by the 
Retailer.

       Tick box declaration to confirm
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Retailer Portal – 
Payment request, additional information required

On completion of an installation
Retailers will complete the Payment Request; this 
then prompts our CX payments team to review 
the payment claim and action.

Following the review, if additional information is 
required to further support the payment claim, 
then the CX payments team will make a request. 

• The request will trigger:
• An email request and,
• a notification alert

• A new Status field will appear on the INS 
record, ‘Additional information required’
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Retailer Portal –
Payment requesting additional information

When additional information is 
requested to support a payment claim.
This triggers;

• An email detailing the required 
information and

• A prompt in the Alerts and Notifications
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Click on either the link in the email or the 
notification alert
This will drill down into the INS record, select:

A new pop-up will appear showing what information 
is required to support the payment claim.

Use the drop-down field to select the document 
you are ready to up-load.

On completion click SAVE to save and submit.

The installation status will update to 
‘Payment claim under review’.

Retailer Portal –
Payment requesting additional information

Additional information
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Website and User Guides

Everything authorised retailers 
need to know about claiming a 
Solar Homes Program rebate.

On this page:
• Portal registration process
• Using the portal
• Application status
• Uploading a quote
• Scheduling an installation
• Organising installations by sorting
• Requoting
• Accessing accreditations and 

scanning QR codes
• Claiming a payment
• Invoices, STC and GST
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Hand over for
demonstration 
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Q&A
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Thank you
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